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Abstract 

The development of internet financial platforms has rapidly risen on a global scale, bringing 

significant transformations to the provision of financial services. However, along with its fast-paced 

growth, various risks have continuously emerged, including credit risk, operational risk, market risk, 

legal risk, and liquidity risk. The increasing number of risks has made risk management and 

compliance issues critical challenges for the sustainable development of internet financial platforms. 

Through an analysis of existing literature and typical cases, this paper explores the main types and 

characteristics of risks associated with internet financial platforms and proposes risk management 

methods based on big data and artificial intelligence technologies. Additionally, this paper delves into 

the compliance issues of internet financial platforms, covering legal and regulatory requirements, 

compliance management mechanisms, and more. Finally, this paper offers suggestions for improving 

the current regulatory framework, addressing its shortcomings. The study concludes that effective risk 

management and compliance are essential for ensuring the stable operation of internet financial 

platforms. 
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1. Introduction  

With the rapid development of internet technology, internet financial platforms (such as P2P lending, 

third-party payment platforms, and crowdfunding platforms) have taken an increasingly important role 

in the global financial system. By integrating the internet with financial services, these platforms offer 

convenient, low-cost financial services to consumers, small and medium-sized enterprises (SMEs), and 

institutional investors, significantly promoting the growth of inclusive finance. As one of the largest 

internet financial markets globally, China has witnessed the rapid growth of this industry. However, the 

rapid expansion of internet financial platforms has also brought new risks and challenges. 

In recent years, risk events in the internet financial industry have become frequent, including the 



www.scholink.org/ojs/index.php/jepf         Journal of Economics and Public Finance                     Vol. 10, No. 4, 2024 

315 
Published by SCHOLINK INC. 

collapse of P2P platforms and large-scale financial fraud cases. These issues not only harm investors' 

interests but also negatively impact financial stability in society. Therefore, managing and controlling 

these risks has become a key focus for both academia and regulatory agencies. 

 

2. Concept and Current Development of Internet Financial Platforms 

2.1 Definition of Internet Financial Platforms 

An internet financial platform is an emerging platform that relies on internet technology to digitize and 

put traditional financial services online, playing an increasingly important role in the modern financial 

system. By combining the efficiency and low cost of internet services with financial services, internet 

financial platforms make access to financial services more convenient and inclusive. Depending on the 

type of service and target audience, internet financial platforms can be categorized into several major 

types: P2P lending platforms, third-party payment platforms, crowdfunding platforms, and digital 

currency trading platforms. 

First, P2P lending platforms are a significant form of internet financial platforms, with the primary 

function of directly connecting borrowers and investors online, bypassing traditional banks as 

intermediaries. Through P2P platforms, individuals or SMEs can borrow money directly from other 

individuals or institutions, while investors can lend funds to borrowers via the platform and earn 

interest in return. With simplified processes, easy capital flow, and fast loan approvals, P2P lending 

platforms have grown rapidly and attracted a large user base. Notable P2P platforms include 

LendingClub in the U.S. and Paipaidai in China. 

Second, third-party payment platforms are the most popular and widely applied category of internet 

financial platforms. They provide financial services such as payments, transfers, and account 

management over the internet. These platforms address traditional payment process issues such as slow 

information transmission and high transaction costs, making it easier for both consumers and 

businesses to manage payments and funds. Third-party payment platforms not only serve e-commerce 

transactions but have also expanded into areas like public services and investment management. In 

China, Alipay and WeChat Pay are typical examples, covering almost every aspect of daily life. 

Third, crowdfunding platforms are another crucial type of internet finance. These platforms gather 

public funds online to support innovative projects, startup companies, or charitable activities. 

Crowdfunding platforms offer a transparent space for fundraisers and ordinary investors to connect. 

Through crowdfunding, project initiators can quickly receive financial support, while investors can 

gain returns or products. Crowdfunding platforms can be categorized into reward-based, equity-based, 

and donation-based platforms depending on the purpose of fundraising and form of return. 

Internationally, Kickstarter and Indiegogo are well-known platforms, while in China, platforms like 

Zhongchou.com and JD Crowdfunding have substantial market influence. 

Lastly, with the rise of blockchain technology, digital currency trading platforms have gradually 

become a crucial part of internet finance. These platforms provide services for users to buy and trade 
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cryptocurrencies, ensuring transparency and security through blockchain technology. Users can trade 

cryptocurrencies like Bitcoin and Ethereum on these platforms for investment or speculative purposes. 

Since digital currencies are global and decentralized, these platforms attract users worldwide, with a 

highly globalized nature. Binance and Coinbase are globally recognized digital currency trading 

platforms, while Huobi enjoys a large user base in China. 

2.2 History and Development of Internet Financial Platforms 

The development of internet financial platforms dates back to the late 20th century. With the rise of the 

internet, the emergence of e-commerce and online payment technologies laid the foundation for the 

nascent internet finance industry. The earliest forms of internet financial platforms appeared in the U.S., 

with PayPal being a prime example. As one of the first online payment platforms globally, PayPal 

successfully applied internet technology to the financial sector, driving the development of e-commerce. 

PayPal's success spurred financial innovation in other countries, and in the following years, numerous 

internet-based financial services emerged, ushering in a period of rapid growth for the internet finance 

industry. 

In the 21st century, internet financial platforms entered a phase of rapid development. Following the 

global financial crisis, the credit tightening by traditional financial institutions made it more difficult 

for SMEs and individuals to borrow, leading to the rapid rise of P2P lending platforms. Platforms like 

LendingClub, which directly connect borrowers and investors, bypassed banks, simplified the 

borrowing process, and provided new investment opportunities. The P2P lending model was initially 

highly favored by the market, with its scale expanding rapidly worldwide. China followed suit, with 

numerous P2P platforms like Paipaidai and Renrendai emerging as industry leaders in the domestic 

market. 

Meanwhile, the widespread adoption of mobile payment technology, spurred by the rise of smartphones, 

revolutionized traditional payment methods. Third-party payment platforms in China, such as Alipay 

and WeChat Pay, quickly dominated the market by providing full-scenario payment services online and 

offline. This not only advanced the development of internet financial platforms but also accelerated the 

realization of a cashless society. 

In recent years, digital currency trading platforms have risen alongside breakthroughs and applications 

in blockchain technology. The creation of cryptocurrencies such as Bitcoin and Ethereum has made 

global transactions more convenient and decentralized, making digital currency trading platforms 

popular with global investors. Unlike traditional financial institutions, digital currency trading 

platforms are not subject to the regulation and control of any single country, allowing them to expand 

rapidly and attract substantial capital and user bases globally. 

However, the rapid development of internet financial platforms has also brought about significant risks 

and issues. Particularly in China, the surge of P2P lending platforms, combined with inadequate market 

regulation and risk control, led to a wave of platform collapses, resulting in significant losses for 

investors and society. These issues prompted governments worldwide to reevaluate internet financial 
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platforms and strengthen regulation in this area. Despite these challenges, internet financial platforms 

remain an important direction for future financial development, especially with the growing influence 

of fintech, suggesting vast potential for the future of internet finance. 

2.3 Market Overview of Internet Financial Platforms 

Internet financial platforms have now become a crucial part of the global financial market, with their 

market size and influence continuing to grow. According to Statista, the global internet finance market 

reached nearly $4 trillion in 2023, and this figure is expected to continue rising rapidly in the coming 

years. The rise of internet financial platforms has not only changed how financial services are delivered 

but also transformed the interaction between consumers and financial institutions. 

In China, the development of internet financial platforms has been particularly swift. According to the 

People's Bank of China, by 2023, the total transaction volume of internet financial platforms in China 

surpassed 100 trillion yuan, with third-party payment platforms contributing the majority. Alipay and 

WeChat Pay continue to dominate the market, with a combined market share exceeding 90%. While the 

number of P2P platforms has sharply decreased due to tighter regulations, major platforms like 

Paipaidai and Weidai still maintain high activity levels, and the transaction volume of P2P loans 

remains significant. 

At the same time, crowdfunding and digital currency trading platforms are experiencing rapid growth. 

Crowdfunding platforms, by pooling public funds to support innovative projects, have become an 

essential financing channel for startups. Digital currency trading platforms, fueled by the proliferation 

of blockchain technology and the booming cryptocurrency market, have attracted many investors. 

Global digital currency trading platforms like Binance and Coinbase have seen tremendous user growth 

and market share in recent years. 

Despite the remarkable growth and development of internet financial platforms, the underlying risks 

remain a major concern. Particularly in the P2P lending and digital currency trading sectors, investor 

protection and market regulation still have room for improvement. The frequent collapse of P2P 

platforms and the high volatility of the cryptocurrency market highlight the importance of financial risk 

management and compliance regulation in the sustainable development of internet financial platforms. 

Regulatory bodies around the world have increasingly recognized these issues and have begun to 

strengthen oversight and governance of internet financial platforms to promote their healthy 

development. 
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The chart above shows the growth in the market size of internet financial platforms and changes in the 

distribution of market shares across different platform types. It includes the market size growth trend 

over the years (blue line) and the market share changes of P2P lending, third-party payment, and 

crowdfunding platforms. 

 

3. Internet Finance Platform Risk Types and Characteristics 

3.1 Credit Risk 

Credit risk is one of the main risks faced by internet finance platforms, particularly prominent in P2P 

lending and crowdfunding platforms. Credit risk refers to the risk that borrowers fail to repay loans on 

time, or that investment projects fail to be completed as scheduled and generate returns. In traditional 

banking systems, banks usually mitigate this risk through strict credit review processes and pre-loan 

due diligence. However, internet finance platforms, with their relatively low user thresholds and 

simplified procedures, often result in insufficient and inaccurate credit assessments of borrowers, 

making credit risk relatively high. 

The default risk of users on internet finance platforms is often difficult to effectively control. For P2P 

lending platforms, borrowers are mostly small and micro-enterprises or individuals without bank credit 

records, and the platforms themselves lack sufficient credit evaluation tools and data, making it difficult 

to accurately rate borrowers. This asymmetry in credit information leads to a higher default rate, 

especially during economic downturns, when the platform's credit risk further increases. Additionally, 

borrowers on internet finance platforms are often low- to middle-income groups with weaker financial 

risk tolerance. When economic fluctuations or unexpected events occur, borrowers are prone to default. 

Another source of credit risk is the platform's inadequate credit assessment of users. Although some 

large internet finance platforms have begun using big data and AI technologies to assess user credit, 

these technologies still have limitations. For example, data collection may be limited, and users' 

behavioral data may not be comprehensive, leading to distorted credit scores. Furthermore, the design 



www.scholink.org/ojs/index.php/jepf         Journal of Economics and Public Finance                     Vol. 10, No. 4, 2024 

319 
Published by SCHOLINK INC. 

and adjustment of credit assessment models may struggle to respond quickly to changes in user 

behavior or market environments, resulting in inaccurate risk predictions. Thus, to a certain extent, the 

credit risk of internet finance platforms stems from the platforms' own incomplete credit evaluation 

systems. 

Overall, credit risk is one of the major operational risks for internet finance platforms, and the 

insufficient ability to assess user credit is a key factor contributing to this risk. As the market continues 

to evolve, how to leverage fintech tools to improve the accuracy of credit evaluations and establish a 

more comprehensive credit evaluation system to reduce credit risk has become critical for the 

continued development of internet finance platforms. 

3.2 Operational Risk 

Operational risk refers to the risk of losses due to technical failures, operational errors, information 

leaks, and other non-financial factors on internet finance platforms. This type of risk is especially 

prominent on platforms that rely heavily on technology. Since the platform's operations involve a large 

amount of data transmission, capital flow, and system operations, any technical flaw or mistake could 

have a significant impact on its normal operation. 

First, technical failures are one of the main forms of operational risk. Internet finance platforms 

typically rely on complex information systems for data processing and transaction matching. The 

reliability and stability of these systems directly determine the platform's operational efficiency. 

However, technical failures such as system crashes or server outages could cause parts of the platform 

to be disabled, or even prevent users from trading normally. Additionally, as financial services migrate 

to mobile and cloud-based environments, the platform's technical architecture becomes more complex, 

and any technical errors at any stage could lead to large-scale business interruptions, causing significant 

losses. 

Secondly, information leaks and data errors are another major manifestation of operational risk. Internet 

finance platforms collect, store, and process a vast amount of personal information and transaction data 

from users. If this data is leaked or tampered with, it would result in irreparable damage to the 

platform’s reputation and compliance. In recent years, global cyber-attacks have become frequent, with 

hackers targeting internet finance platforms to steal user data or manipulate platform transactions. This 

type of risk is particularly serious on platforms with weak cybersecurity measures. Additionally, any 

errors in data input, processing, or storage could affect the platform's decision-making and transaction 

outcomes, leading to financial losses or legal disputes. 

Operational risk not only affects the daily operation of platforms but can also undermine user trust. If 

users find operational errors or perceive their information as insecure, their confidence in the platform 

may rapidly decline, leading to user attrition and potential disruptions to the platform’s funding chain. 

Therefore, internet finance platforms need to continuously improve their technological defenses, 

optimize operational processes, and ensure system stability and security to mitigate operational risks. 
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3.3 Market Risk 

Market risk refers to the risk of financial losses caused by external market environment changes, which 

can lead to fluctuations in capital and asset prices. This type of risk is especially significant in scenarios 

involving investment, lending, and transactions on internet finance platforms. Market risks for these 

platforms mainly come from two sources: macroeconomic fluctuations and price volatility in financial 

markets. 

Firstly, macroeconomic fluctuations have a significant impact on internet finance platforms. The 

lending and investment activities on these platforms are often closely linked to economic cycles. 

During periods of economic prosperity, borrowers’ ability to repay loans is stronger, and investor 

confidence is high, resulting in lower market risk. However, during economic downturns, borrowers’ 

repayment capacity weakens, default rates increase, and platforms' capital chains may face challenges. 

Moreover, as economic uncertainty grows, investors may reduce their investments, leading to 

decreased liquidity and heightened market risks for the platform. 

Secondly, price volatility in financial markets also affects asset prices on internet finance platforms. 

This is particularly evident on crowdfunding and cryptocurrency trading platforms, where price 

fluctuations directly determine the investment returns and risk levels of platform users. For example, 

the failure of a crowdfunding project or significant volatility in cryptocurrency prices can result in 

losses for investors, thereby affecting the platform’s transaction volume and user activity. Since the 

funds and assets on internet finance platforms often lack the strong support and oversight of traditional 

financial institutions, their market risks are more pronounced. 

In summary, market risk is one of the systemic risks faced by internet finance platforms. In an 

environment of increasing economic and market uncertainties, how platforms respond to market 

fluctuations and effectively manage asset price risks has become a key challenge for their survival and 

development. 

3.4 Legal Risk 

Legal risk refers to the risk of legal disputes or penalties faced by internet finance platforms due to 

imperfect or inapplicable legal regulations during operations. The rapid development of internet finance 

platforms often outpaces the coverage of existing laws, posing significant challenges to the platforms' 

compliance. 

First, legal risk arises from the lagging nature of current legal systems. The pace of innovation in 

internet finance far exceeds the rate at which laws and regulations are updated. Many emerging fintech 

services, such as P2P lending, crowdfunding, and cryptocurrency trading, lack clear regulatory 

guidance within the existing legal framework. This legal and regulatory gap often leaves platforms 

vulnerable to legal risk during business expansion. For example, after a period of rapid growth in China, 

P2P platforms faced massive shutdowns due to sudden regulatory adjustments, causing significant 

losses to both investors and platforms. 

Secondly, legal risks related to cross-border operations cannot be overlooked. As internet finance 
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platforms globalize, many not only serve domestic users but also provide cross-border financial 

services. In such cases, platforms must comply with multiple countries' laws and regulations, which can 

vary widely in terms of financial regulatory policies and legal frameworks. This increases the difficulty 

of compliance, and some platforms have faced hefty fines or been forced to shut down operations due 

to non-compliance with local laws. 

Therefore, legal risk is a crucial issue that internet finance platforms must address. As global financial 

regulations become more stringent, platforms need to strengthen collaboration with legal institutions 

and improve their compliance management systems to ensure that their operations adhere to relevant 

laws and regulations. 

3.5 Liquidity Risk 

 

The chart above illustrates the trend of liquidity risk and loan default rates for internet finance 

platforms between 2018 and 2023. The blue line represents liquidity risk, and the red dotted line 

represents the loan default rate. It shows clear fluctuations in both liquidity risk and default rates in 

response to market changes. 

Liquidity risk refers to the risk that internet finance platforms may face difficulties in making payments 

or suffer a break in their financial chains when liquidity is insufficient. This risk is particularly 

prominent on platforms like P2P lending and crowdfunding, where liquidity is highly dependent on 

user investments and repayments. Platforms are prone to liquidity crises when cash flow is disrupted. 

First, the liquidity risk of P2P lending platforms is evident when borrowers default, or investors 

withdraw their funds. When borrowers default, the platform's cash flow is impacted, affecting investor 

returns. In such situations, investors may choose to withdraw their investments early or cease making 

new investments, further exacerbating the platform's liquidity risk. Particularly during economic 

downturns, as borrower default rates rise, platforms may face severe cash flow crises. 

Secondly, the liquidity risk for crowdfunding platforms becomes evident when projects fail to meet 
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deadlines or achieve expected returns. Since crowdfunding relies on funds for specific projects, any 

project failure or delay could result in long-term capital freezes, preventing returns and causing the 

platform’s liquidity to decrease. Moreover, some crowdfunding platforms lack transparency in project 

management and fund usage, which lowers investor trust and further heightens liquidity risk. 

Once liquidity risk materializes, internet finance platforms may struggle to operate normally and could 

even face collapse. Therefore, managing liquidity risk through sound fund management and risk 

diversification strategies is key to ensuring the stable development of internet finance platforms. 

 

4. Risk Management Methods for Internet Finance Platforms 

4.1 Risk Identification and Assessment 

Risk identification and assessment are fundamental to ensuring the stable operation of internet finance 

platforms. As the scale of platforms expands, how to effectively detect and assess potential risks 

through technical means has become a core challenge in platform risk management. In recent years, 

with the widespread application of technologies such as big data and artificial intelligence, internet 

finance platforms have made significant progress in risk identification and assessment. 

The introduction of big data technology enables platforms to comprehensively understand users' credit 

status and behavioral patterns by analyzing their historical transaction behaviors, consumption habits, 

and social network data. For example, P2P lending platforms can analyze multidimensional data of 

borrowers to predict their repayment ability and default risk. Compared to traditional credit evaluation 

models, risk assessments based on big data can more accurately identify high-risk users, thereby 

reducing credit risk. 

Artificial intelligence (AI) technology is also increasingly applied in risk assessment. By building risk 

evaluation models, platforms can monitor user behavior changes in real-time and predict potential risks. 

For instance, machine learning algorithms can analyze users' transaction data, identify abnormal trading 

behaviors, and provide early warnings of potential operational and credit risks. Moreover, AI can rate 

users based on behavioral patterns, helping platforms to formulate more reasonable risk control 

strategies. 

However, despite the revolutionary changes that big data and AI technologies have brought to risk 

identification and assessment, there are still challenges. First, the acquisition and processing of data 

have limitations. Platforms rely heavily on large amounts of user data for analysis, and the source and 

quality of this data directly impact the accuracy of risk assessments. Additionally, the complexity and 

uncertainty of AI technology can sometimes result in imprecise risk assessment outcomes, especially in 

fast-changing market environments where the stability and adaptability of models need improvement. 

In summary, risk identification and assessment are the first steps in the risk management of internet 

finance platforms. As technology continues to advance, platforms should continuously optimize their 

risk assessment tools to improve the accuracy and timeliness of risk prediction, ensuring stable 

platform operations. 
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4.2 Risk Monitoring and Early Warning 

Risk monitoring and early warning are crucial aspects of risk management for internet finance 

platforms. By establishing effective risk monitoring systems, platforms can track user behavior, fund 

flows, and changes in market conditions in real-time, identify potential risks early, and respond through 

warning mechanisms, thereby reducing the occurrence of risks. 

Risk monitoring systems typically collect and analyze multidimensional data to monitor various risk 

indicators on the platform. For instance, in P2P lending platforms, the platform can monitor borrowers' 

repayment situations and fund flows to evaluate their credit status and default risk in real-time. By 

establishing automated monitoring systems, platforms can immediately issue risk warnings and take 

corresponding measures when abnormal transactions or behaviors are detected. 

Real-time data analysis tools are the core components of risk monitoring systems. Through real-time 

analysis of platform transaction data, platforms can quickly detect potential operational, market, and 

liquidity risks. For example, during periods of significant financial market volatility, platforms can 

promptly adjust fund management strategies through data analysis tools, preventing market risks from 

escalating. Moreover, real-time data analysis tools can help platforms detect abnormal user transactions, 

preventing operational risks such as information leakage and data tampering. 

Although risk monitoring and early warning systems can effectively reduce platform risks, their 

construction and maintenance still face challenges. Platforms need to continuously update their 

monitoring systems to cope with ever-changing market environments and user behaviors. Additionally, 

platforms' risk monitoring systems need to be deeply integrated with big data and AI technologies to 

ensure accuracy and timeliness in monitoring. Platforms must also develop comprehensive contingency 

plans to ensure that effective measures are promptly taken when risk warnings are issued. 

In conclusion, risk monitoring and early warning are key methods of risk management for internet 

finance platforms. By establishing sound risk monitoring systems, platforms can identify and respond 

to risks before they materialize, minimizing their impact on platform operations. 

4.3 Risk Response and Mitigation Strategies 

Risk response and mitigation strategies are specific measures taken by internet finance platforms when 

facing risks. Effective risk response strategies not only reduce the impact of risks but also help 

platforms quickly resume operations after risks occur. Depending on the type of risk, platforms can 

adopt various response strategies, such as risk diversification, risk transfer, and risk hedging. 

First, risk diversification is one of the commonly used risk response strategies by internet finance 

platforms. By diversifying investments, loans, and sources of funds, platforms can reduce the impact of 

a single risk event on their operations. For example, P2P lending platforms can mitigate credit and 

liquidity risks by setting borrowing limits and introducing diverse investors. Additionally, platforms 

can reduce market risks by establishing diversified product lines and directing funds to various 

financial products and markets. 

Second, risk transfer is an important strategy for internet finance platforms to manage significant risks. 
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Platforms can transfer part of the risk to external institutions by purchasing insurance or collaborating 

with third-party risk management institutions. For instance, platforms can purchase credit insurance to 

transfer borrowers' default risks to insurance companies, reducing the platform's own credit risk. 

Furthermore, platforms can cooperate with traditional financial institutions like banks, outsourcing part 

of the fund management and risk control tasks to professional institutions, thereby lowering operational 

and market risks. 

Lastly, risk hedging is an effective approach for internet finance platforms to manage market risk. By 

using financial derivatives such as futures and options, platforms can lock in asset prices during market 

fluctuations, reducing the impact of market risk on liquidity. Additionally, platforms can implement 

dynamic risk control strategies, adjusting fund allocation and trading strategies based on market 

conditions to prevent losses from market volatility. 

Although risk response and mitigation strategies can effectively reduce risk impacts, their success 

depends on the platform's risk management capabilities and market response. Platforms must select 

appropriate risk response strategies based on their risk tolerance and the market environment and 

continuously optimize and adjust these strategies during implementation to ensure effective risk 

management. 

4.4 Case Study on Risk Management 

To better understand the risk management strategies of internet finance platforms, the following is a 

case study on one of China's leading P2P lending platforms, Paipaidai, to analyze its risk management 

effectiveness. 

Founded in 2007, Paipaidai is one of the earliest P2P lending platforms in China. With rapid market 

growth, Paipaidai has faced challenges such as credit risk, operational risk, and liquidity risk. To 

address these risks, Paipaidai implemented several risk management measures and achieved significant 

results. 

First, in terms of credit risk management, Paipaidai introduced big data and AI technologies to 

comprehensively assess borrowers' creditworthiness. The platform collected multidimensional data, 

such as consumer behaviors, credit records, and social data, using machine learning algorithms to 

establish a credit scoring model. This model allowed Paipaidai to accurately identify high-risk 

borrowers and set loan limits and repayment periods based on credit ratings, effectively reducing 

borrower default rates. 

Second, regarding operational risk management, Paipaidai established a robust technical defense 

system to ensure the security and stability of platform operations. By introducing dual authentication 

mechanisms and encrypted transmission protocols, the platform prevented user information leakage 

and data tampering. Paipaidai also set up a dedicated risk monitoring team to monitor transaction data 

in real-time, issuing warnings and taking action when abnormal transactions were detected. 

Finally, in managing liquidity risk, Paipaidai increased platform liquidity by diversifying sources of 

funds. The platform attracted not only individual investors but also established partnerships with 
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several banks and financial institutions, ensuring ample liquidity support in cases of borrower defaults 

or fund flow issues. Additionally, Paipaidai set up a risk reserve fund to respond to sudden liquidity 

crises. 

Through these risk management measures, Paipaidai achieved remarkable success in managing risks 

for an internet finance platform. The platform's default rate significantly decreased, and user trust and 

activity levels improved. Paipaidai's successful experience offers valuable insights for other internet 

finance platforms, demonstrating that with sound risk management strategies, platforms can achieve 

stable development in complex market environments. 

 

5. Compliance Analysis of Internet Financial Platforms 

5.1 Necessity of Compliance 

Compliance is crucial for the healthy and sustainable development of internet financial platforms. As 

the internet finance industry rapidly expands, platforms face numerous risks and issues while providing 

efficient and convenient financial services. Compliance refers to the obligation of platforms to adhere 

to relevant laws, regulations, and regulatory requirements during their operations to ensure legality and 

safety. Compliance is not only a response to regulatory authorities but also a fundamental measure to 

protect investor interests and maintain market order. 

Firstly, compliance helps in risk prevention and control. Due to the openness and technology-driven 

nature of internet financial platforms, they often encounter issues such as information asymmetry, 

operational errors, and credit risks. Through compliance management, platforms can more effectively 

identify and address these risks, ensuring the safety and stability of their operations. Particularly in 

scenarios involving large-scale fund transactions, compliance requirements can effectively prevent 

illegal activities such as money laundering and fund misappropriation, reducing financial losses for 

both the platform and users. 

Secondly, compliance is crucial for the platform’s reputation. Users often prioritize the compliance and 

legality of a platform when choosing an internet financial service. If a platform fails to meet 

compliance standards, it will lose user trust, leading to user attrition and business decline. Furthermore, 

non-compliance can result in hefty fines or even closure if discovered by regulatory authorities, which 

not only devastates the platform’s operations but also impacts the overall health of the industry. 

Finally, compliance is part of the regulatory system for the internet finance industry. Through 

compliance management, regulatory authorities can better oversee the industry’s operations, ensuring 

financial market stability and safety. Compliance management can enhance transparency in information 

disclosure, strengthen investor protection, and promote the standardized development of the industry. 

Overall, compliance not only improves the platform’s operational efficiency and risk control 

capabilities but also plays a crucial role in safeguarding financial market security and investor rights. 

5.2 Key Compliance Requirements 

Globally, the key compliance requirements for internet financial platforms focus on anti-money 
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laundering (AML), information disclosure, and investor protection. These requirements aim to maintain 

market order and prevent financial crime. 

Firstly, anti-money laundering regulations are a core aspect of financial regulation. Due to the rapid and 

cross-border flow of funds in internet financial platforms, money laundering activities can easily occur. 

Therefore, countries generally require platforms to implement stringent anti-money laundering 

measures to ensure the legality of transactions. Platforms typically need to verify user identities (KYC - 

Know Your Customer) and monitor suspicious transactions. For example, China’s 2018 “Regulations 

on the Customer Identification and Customer Identity Data and Transaction Record Keeping 

Management for Financial Institutions” clearly defines the anti-money laundering responsibilities of 

internet financial platforms. 

Secondly, information disclosure requirements are a critical component of compliance management. 

Given that platforms involve a large number of lending and investment transactions, investors and 

borrowers often rely on the information provided by platforms to make decisions. If the information 

disclosure is opaque or incomplete, users face significant decision-making risks. Therefore, 

transparency requirements are high globally, and platforms must accurately disclose key information 

such as the borrower’s credit status and project progress. For instance, China’s “Internet Financial 

Information Disclosure Standards” requires platforms to provide detailed information on project risks 

and fund usage to help investors make informed decisions. 

Lastly, investor protection is a core element of compliance management. Users of internet financial 

platforms are often ordinary investors and small to medium-sized enterprises, who are prone to being 

misled or defrauded when dealing with complex financial products. As a result, countries typically 

require platforms to establish comprehensive investor education mechanisms and complaint handling 

channels to ensure users receive adequate risk warnings and legal protection during their investment 

process. In China, the “Guidelines on Promoting the Healthy Development of Internet Finance” 

emphasize that internet financial platforms should enhance investor suitability management to ensure 

that the investor's risk tolerance matches the risk of the products they invest in. 

Overall, while the specifics of compliance requirements may vary globally, they commonly include 

anti-money laundering, information disclosure, and investor protection. Compliance management is not 

only a legal obligation but also a necessary condition for the long-term healthy development of the 

industry. 

5.3 Compliance Management Mechanisms 

To ensure that their operations comply with relevant laws and regulations, internet financial platforms 

typically need to establish internal compliance management mechanisms. The core of this mechanism 

involves a professional compliance team and legal advisors overseeing and managing the platform's 

daily operations to ensure compliance with regulations. Compliance management is not only a legal 

safeguard for external operations but also a key to internal risk control. 

Firstly, platforms usually establish dedicated compliance teams responsible for overseeing and 
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implementing compliance strategies. These teams are composed of professionals familiar with financial 

regulations and industry regulatory requirements. Their responsibilities include formulating compliance 

policies, supervising compliance operations, and training employees to adhere to laws and regulations. 

Compliance teams need to ensure that platforms meet both national and local regulatory requirements 

and stay updated on international financial compliance trends to ensure global compliance. 

Secondly, platforms often hire external legal advisors or collaborate with legal consulting firms to 

ensure the professionalism and comprehensiveness of compliance management. External legal advisors 

can provide platforms with the latest legal interpretations and policy advice, helping them navigate 

complex legal environments while remaining compliant. Additionally, external advisors can assist 

platforms in handling potential legal disputes and compliance risks, reducing legal pressures on the 

platform. 

Furthermore, internet financial platforms also need to establish internal audit mechanisms to regularly 

review compliance. Through internal audits, platforms can promptly identify potential compliance 

issues and make necessary corrections. For example, platforms can periodically review user identity 

verification processes, transaction data storage, and other aspects to ensure compliance with 

anti-money laundering and information security laws. Audit reports can help platforms identify 

compliance gaps and develop improvement measures. 

In summary, compliance management mechanisms are essential for internet financial platforms to 

ensure their business operates legally. By establishing professional compliance teams, engaging 

external legal advisors, and conducting regular internal audits, platforms can maintain compliance and 

legality in a complex and evolving legal environment. 

5.4 Consequences of Compliance Failures and Case Studies 

Compliance failures can have a significant impact on the operation of internet financial platforms, 

potentially leading to platform closure or substantial financial losses. In recent years, there have been 

numerous cases globally where internet financial platforms collapsed due to compliance failures, 

offering valuable lessons for other platforms. 

A typical case is the P2P platform crisis in China. Between 2016 and 2018, China’s P2P industry saw 

rapid expansion, with thousands of P2P platforms emerging. However, due to lagging regulatory 

policies, poor platform management, and uncontrolled credit risks, many P2P platforms eventually 

collapsed due to funding chain breaks or fraudulent activities.  

Another example is the 2017 data breach incident involving LendingClub in the United States. 

LendingClub, one of the world’s largest P2P platforms, suffered a significant data breach due to 

internal management flaws. This incident not only resulted in hefty fines for LendingClub but also 

severely damaged its brand reputation. This case highlights the consequences of failing to establish 

effective operational risk management mechanisms, leading to severe legal and financial repercussions. 

These cases demonstrate that compliance failures can devastate a platform’s operations and user trust. 

Non-compliant internet financial platforms may face legal penalties and lose market competitiveness, 
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potentially leading to closure. Therefore, internet financial platforms must prioritize compliance 

management to ensure their operations remain within the legal framework. 

 

6. Challenges and Strategies in Regulating Internet Financial Platforms 

6.1 Current Status and Challenges of Regulation 

The rapid development of internet financial platforms poses significant challenges for regulatory 

authorities, especially in a global financial environment that is constantly evolving. Traditional 

regulatory frameworks often struggle to keep pace with the innovation speed and complexity of internet 

financial platforms. Due to the technology-driven nature of these platforms and their rapid cross-border 

expansion, regulatory agencies face multiple challenges, leading to frequent regulatory gaps and 

delays. 

Firstly, the lag in regulation is one of the major issues faced by internet financial platforms. The pace of 

innovation in these platforms often exceeds the speed at which regulatory policies are updated. Many 

emerging financial technologies, such as P2P lending, crowdfunding, and digital currency trading, lack 

clear regulatory guidance within the current legal framework. The operational models of these new 

businesses are complex, involving multiple stakeholders and cross-regional fund flows, presenting 

unpredictable challenges for regulators. As a result, regulatory agencies often begin to formulate 

corresponding policies only after financial risk events have occurred. This delayed response model 

creates significant legal and financial risks for platforms and users. For example, during the early 

stages of the P2P industry, many platforms began operations without regulatory review, eventually 

leading to industry chaos and massive financial losses. 

Secondly, the globalization of internet financial platforms increases the complexity of cross-border 

regulation. As these platforms expand their operations across borders, they start offering services to 

global users. However, there are significant differences in financial regulatory policies and laws 

between countries and regions. This makes cross-border regulation extremely complex, with regulators 

finding it difficult to effectively monitor cross-border transactions. For instance, digital currency 

trading platforms have users worldwide, and the attitudes and regulatory frameworks toward digital 

currencies vary significantly across countries. This legal inconsistency increases regulatory difficulty 

and provides opportunities for wrongdoers to evade regulation. Additionally, the reliance on complex 

technological architectures, such as cloud computing and distributed ledger technology, further 

complicates cross-border business monitoring for regulatory agencies. This complexity affects not only 

the execution of regulation but also the allocation of regulatory authority and cooperation. Coordinating 

collaboration between regulatory agencies from different countries to ensure the legality and security of 

cross-border fund flows has become a common challenge for global regulators. 

Finally, the innovation and complexity of internet financial platforms pose new demands on traditional 

regulatory models. These platforms often drive business development through technological 

innovations, such as artificial intelligence, big data analysis, and blockchain, making it challenging for 
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regulators to track and identify potential risks in real-time. For example, many platforms use complex 

algorithms and data models for risk pricing and credit assessment, which traditional regulatory 

measures struggle to review and control. Furthermore, technological innovations enable platforms to 

rapidly expand user bases and transaction volumes, while regulatory responses often lag behind this 

expansion. Therefore, regulation of internet financial platforms needs to keep pace with technological 

advancements, requiring regulators to be both technically sensitive and closely engaged with platforms 

to better control risks and ensure compliance. 

6.2 Recommendations for Regulatory Improvement 

In response to the rapid development of internet financial platforms and the issues of lag and 

complexity in regulation, regulatory authorities can adopt a series of improvement measures to better 

address these challenges. 

Firstly, enhancing the legal and regulatory framework is a primary task in addressing compliance risks 

for internet financial platforms. Regulators should expedite the development of specialized regulatory 

policies for internet financial platforms, particularly for emerging financial businesses such as P2P 

lending and digital currencies. Existing financial regulations are largely designed for traditional 

financial institutions and do not adequately address the innovative and technology-driven nature of 

internet financial platforms. Therefore, they need to be revised and supplemented. For example, in the 

P2P lending sector, many platforms have engaged in numerous violations and fund misappropriations 

due to the lack of clear legal regulation. Thus, regulators can create more targeted laws and regulations 

to define operational standards for internet financial platforms, regulatory processes for fund flows, and 

protection measures for user rights. Additionally, regulators can establish internet financial regulatory 

sandbox mechanisms to provide a controlled environment for fintech enterprises to conduct business 

trials and technological innovations while ensuring compliance. Regulatory sandboxes can reduce the 

lag in regulation and help regulators better understand and adapt to the innovative needs of internet 

financial platforms. 

Secondly, improving regulatory technology (RegTech) is an effective approach to addressing the 

challenges of regulating internet financial platforms. The large-scale data processing and complex 

technological architecture of these platforms place immense pressure on traditional regulatory models. 

Therefore, regulatory authorities should actively leverage cutting-edge technologies such as big data, 

artificial intelligence, and blockchain to build intelligent regulatory systems. For example, regulators 

can use big data analysis tools to monitor and analyze transaction data from internet financial platforms 

in real-time, identifying potential risk behaviors and abnormal transactions. Through automated data 

collection and analysis, regulators can quickly detect problems in platform operations and take timely 

measures to prevent risk spread. Artificial intelligence technology can also enhance regulators' risk 

prediction capabilities, using machine learning algorithms to develop more precise risk assessment 

models and provide early warnings of potential compliance issues. Additionally, the transparency and 

immutability of blockchain technology can provide reliable audit trails for platform transaction records, 
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improving data credibility and assisting regulators in cross-border supervision and compliance 

verification. 

Thirdly, strengthening communication and cooperation between regulatory authorities and internet 

financial platforms is crucial. Regulators should adopt a more open attitude, maintaining close 

interaction with platforms, encouraging them to proactively report risks, and participate in policy 

formulation. By establishing regular communication mechanisms, regulators can better understand the 

operational conditions and technological development directions of platforms, creating more flexible 

and adaptive regulatory policies. Furthermore, regulators can enhance platform management's 

compliance awareness and legal literacy through training, seminars, and other means, ensuring 

platforms adhere strictly to laws and regulations in their daily operations. Meanwhile, regulators should 

also strengthen cooperation with international regulatory bodies, particularly in cross-border regulation 

and information sharing, establishing closer collaborative mechanisms to ensure global compliance and 

safety of internet financial platforms. 

6.3 International Regulatory Experience 

Developed countries like the United States and those in Europe have accumulated rich experience in 

regulating internet financial platforms, which provides valuable references for China and other 

emerging markets. 

Firstly, the United States has adopted a more systematic regulatory model for internet financial 

platforms, especially in the fintech sector. The U.S. has established specialized regulatory agencies, 

such as the Consumer Financial Protection Bureau (CFPB), which conducts real-time supervision of 

compliance for internet financial platforms. CFPB enforces stringent regulatory standards, requiring 

platforms to comply with laws on information disclosure, data protection, and consumer rights 

protection. Additionally, the U.S. Securities and Exchange Commission (SEC) has also imposed strict 

regulations on equity crowdfunding and P2P lending, requiring platforms to register and undergo 

regular reviews to ensure they operate within a legal and compliant framework. This systematic 

regulatory model has effectively reduced violations by platforms and, to some extent, protected 

investors' interests. 

In Europe, similar regulatory measures have been taken, particularly concerning cross-border financial 

services and third-party payments. The European Union introduced the Payment Services Directive 2 

(PSD2), significantly enhancing the transparency and security of financial services. PSD2 mandates 

that all financial institutions and internet financial platforms participating in cross-border payment 

services must comply with strict anti-money laundering regulations and provide more transparent 

payment information. Furthermore, the EU has promoted financial technology innovation through the 

introduction of open banking models, facilitating data sharing between banks and fintech companies. 

This policy not only increased the competitiveness of financial services but also improved industry 

compliance levels. Through PSD2, the EU has achieved significant results in internet financial 

regulation, effectively controlling financial crime risks and advancing the digital and standardized 
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development of financial services. 

China can draw on regulatory experiences from the U.S. and Europe while tailoring them to its market 

characteristics to further enhance the regulatory framework for internet financial platforms. China 

could consider establishing specialized regulatory agencies similar to the U.S. model to ensure clear 

regulatory responsibilities and enforcement for platforms. Additionally, China could adopt the EU's 

open banking model to drive domestic fintech innovation and enhance the transparency and compliance 

of internet financial platforms. Furthermore, China should strengthen cooperation with international 

regulatory bodies, especially in cross-border financial services and digital currency transactions, to 

establish closer regulatory collaboration mechanisms and ensure global compliance management of 

internet financial platforms. 

By drawing on international experiences and adapting them to local conditions, China can further 

improve its regulatory standards for internet financial platforms, ensuring the healthy and orderly 

development of the industry. This global regulatory cooperation will also contribute to the 

technological innovation and service upgrades in the internet financial industry, providing crucial 

support for the stability and prosperity of the global financial market. 

 

7. Conclusion and Outlook 

7.1 Summary of Key Research Findings 

This paper thoroughly examines the risk management and compliance issues of internet financial 

platforms. Through an analysis of risk types, management methods, and compliance requirements, the 

following key conclusions have been drawn: Internet financial platforms face significant challenges in 

areas such as credit risk, operational risk, and market risk, and compliance management is crucial for 

ensuring legal operations and maintaining market order. By establishing risk management systems and 

compliance mechanisms, platforms can effectively reduce risks and protect investor rights. 

7.2 Future Research Directions 

With the widespread application of blockchain technology and smart contracts, future compliance 

management for internet financial platforms will increasingly rely on technological solutions. Smart 

contracts can automatically enforce compliance requirements, enhancing risk management efficiency. 

Additionally, the transparency and immutability of blockchain technology provide new assurances for 

platform compliance. Future research will focus on how to better apply blockchain technology in 

compliance management, which will be a significant direction for the internet financial industry. 
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